
Subject: Can't login (The login tab is shaded out and unclickable)
Posted by rappy on Tue, 18 May 2010 15:28:57 GMT
View Forum Message <> Reply to Message

I enter my details: Dragensoul then pw *******
And the login tab remains shaded out and i am unable to click it.

Subject: Re: Can't login (The login tab is shaded out and unclickable)
Posted by danpaul88 on Tue, 18 May 2010 16:54:48 GMT
View Forum Message <> Reply to Message

The login button will only become active when you have entered a username and password of the
correct length. Password MUST be 8 characters, username is something like 7 - 11 characters but
I can't remember exactly what the range is.

Subject: Re: Can't login (The login tab is shaded out and unclickable)
Posted by Tupolev TU-95 Bear on Tue, 18 May 2010 17:11:12 GMT
View Forum Message <> Reply to Message

Its also possible someone has taken a nickname like that too

Subject: Re: Can't login (The login tab is shaded out and unclickable)
Posted by Zion on Tue, 18 May 2010 17:12:09 GMT
View Forum Message <> Reply to Message

Username has a limit of 3 to 9 characters.
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