
Subject: Jumpgate: The Reconstructive Initiative
Posted by xgmx on Mon, 19 Jan 2009 21:57:09 GMT
View Forum Message <> Reply to Message

I can't log into Jumpgate: The Reconstructive Initiative for some reason.  I can login to the forums
(but I can't view the board for some reason) and I can log into the website.  When I logged into the
site, it said my account was still active and they I had paid for this month already.  However I can't
connect to the actual game for reasons unknown (my account hasn't been hacked and I haven't
forgotten my password, because the site, forums, and game all use the same account).  I even
changed my password to see if the new one would let me log into the game, but it still wouldn't let
me.

screenshot of what it says when I log into the game

screenshot of what it says when I log into the forums

Subject: Re: Jumpgate: The Reconstructive Initiative
Posted by u6795 on Mon, 19 Jan 2009 22:00:37 GMT
View Forum Message <> Reply to Message

I'd be glad to help if I knew what the damn a Jumpgate: The Reconstruction Initiative was.

Perhaps the C&C Renegade official forums are the wrong place to ask this?

Forum screenshot looks like you're either banned or just not authorized yet. You confirmed your
account when you registered, right?

Subject: Re: Jumpgate: The Reconstructive Initiative
Posted by nope.avi on Mon, 19 Jan 2009 23:32:20 GMT
View Forum Message <> Reply to Message

Well even though I have no idea what jumpgate is you might want to check if you got any new
firewalls or if windows firewall enabled itself for some reason and decided not to tell you and also
decided not to give any allow or deny messages (it's happened to me) also check if you got any
new av's as well, they sometimes have a firewall built in.
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Subject: Re: Jumpgate: The Reconstructive Initiative
Posted by CarrierII on Wed, 21 Jan 2009 09:55:11 GMT
View Forum Message <> Reply to Message

CRAP ISP AND .BMP'S DO NOT MIX!!!! OW, MY CONNECTION!

Use .jpgs next time please.
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