
Subject: renegade will not work after vista update
Posted by Romaner on Mon, 26 May 2008 15:27:57 GMT
View Forum Message <> Reply to Message

pretty much as it says in the title, i think one of the updates that i got was a vista sp1 for my 64bit
vista home premium.

now every time i load renegade it gives me the loading screen and then it says "renegade has
stopped working,
a problem caused the program to stop working correctly, windows will close the program and
notify you if a solution is available"
it does this regardless if i have rg or not, i reninstalled renegade from scratch and it still does this.
would reinstalling westwood online components do anything?

or is my only option to fixing this, is to remove all the updates or roll it back to like 2 months ago?
(thats approximately the time when it stopped working) i just havent had time to look into it untill
this weekend.

but then it will mean i cant get sp1 or my renegade will stop working?? does anyone else on this
forum have vista 64bit and applied sp1 with no errors?

please help.

i have also tried to right click the shortcut button and selceting it to run in windows xp sp2
compatibility mode... to no effect.

for some reason "run as administrator" is grey and i cant click it, but i am the only user on this pc
and i have admin rights so im not sure if it can affect it or not.

Subject: Re: renegade will not work after vista update
Posted by CarrierII on Mon, 26 May 2008 18:04:52 GMT
View Forum Message <> Reply to Message

You're going to love me. 

I have Vista 64-bit premium, and I installed SP1, and then my whole PC went kinda sideways. So
I reinstalled the whole OS, applied SP1, then installed everything else.

That let me play Renegade. Try that?

Subject: Re: renegade will not work after vista update
Posted by Romaner on Mon, 26 May 2008 18:24:26 GMT
View Forum Message <> Reply to Message
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so what was your exact steps. complete format using vista cd im assuming, then reinstall... then
all the updates then antivirus w/e only after that you went to games right?

will have to try that this week or weekend... thing i like about vista was that it installs really fast
compared to xp that took almost 3 hours before you are actually moving onto updates.

well it does seem to be the only option that i havent tried yet.
if there are any other ways to do this post them asap since otherwise i am probably going to
format in the next few days.

thanks for the help

Subject: Re: renegade will not work after vista update
Posted by CarrierII on Tue, 27 May 2008 08:34:06 GMT
View Forum Message <> Reply to Message

(Back up anything)
1) Reformat hard drive
2) Install Vista from sratch
3) Download updates
4) instal any software you want to install (Games included)

Subject: Re: renegade will not work after vista update
Posted by Yrr on Tue, 27 May 2008 16:54:27 GMT
View Forum Message <> Reply to Message

Do you have any crashdump?

Subject: Re: renegade will not work after vista update
Posted by Romaner on Tue, 27 May 2008 18:47:01 GMT
View Forum Message <> Reply to Message

how do i get one? or is it saved somewhere automatically, and i just need to find it?

question, could it be because of the ren cd being scratched up?
what i mean is yesterday i tried to run it again after installing yet another update (was hoping that
this one might fix whatever the previous one might have screwed up) and the game told me to put
the cd in, since at the time i did not have one in the drive. after putting the gamedisc in it crashed
again.
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Subject: Re: renegade will not work after vista update
Posted by Yrr on Tue, 27 May 2008 19:59:45 GMT
View Forum Message <> Reply to Message

If you use Custom Scripts, crash dumps are 'crashdump*.txt' in your Renegade directory.
If you use Renegade Resurrection, crash dumps are all files in 'debug' directory in your Renegade
directory.

Subject: Re: renegade will not work after vista update
Posted by Romaner on Wed, 28 May 2008 00:13:02 GMT
View Forum Message <> Reply to Message

this is the vista crash report, as i could not find anything in the ren folder.

Problem signature
Problem Event Name:	APPCRASH
Application Name:	game2.exe
Application Version:	1.37.0.1
Application Timestamp:	21214d44
Fault Module Name:	game2.exe
Fault Module Version:	1.37.0.1
Fault Module Timestamp:	21214d44
Exception Code:	c0000005
Exception Offset:	001e5f1a
OS Version:	6.0.6001.2.1.0.768.3
Locale ID:	1033
Additional Information 1:	a155
Additional Information 2:	079fbb6a9894725a4fe82c4c13f0873a
Additional Information 3:	207b
Additional Information 4:	9f865f0af1c540c12d9aac483a74ea55

Extra information about the problem
Bucket ID:	327733138

keep in mind this is a fresh install of ren, not even patch 1.037 has been yet applied, no rg either

Subject: Re: renegade will not work after vista update
Posted by Yrr on Wed, 28 May 2008 16:53:06 GMT
View Forum Message <> Reply to Message

Isn't that 1.037? That it's quite difficult to help you 
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Subject: Re: renegade will not work after vista update
Posted by Romaner on Wed, 28 May 2008 18:16:12 GMT
View Forum Message <> Reply to Message

well i bought this copy of ren off ebay, and its not the final decade so i assumed it didnt have the
patch applied.

yeah i figured there isnt much info that this report can provide you with, its probably all coded info
so that only microsoft could interprit it

Subject: Re: renegade will not work after vista update
Posted by Yrr on Wed, 28 May 2008 21:05:11 GMT
View Forum Message <> Reply to Message

Microsoft couldn't help you here 
Install Renegade Resurrection, try again and if the game crashes again, a crash dump should be
created in the 'debug' directory. Compress that debug and send it to yrr<at>icefinch.net.
>> http://www.icefinch.net/files/ResurrectionClient-1.0.2.80-beta.exe

Subject: Re: renegade will not work after vista update
Posted by Romaner on Sat, 31 May 2008 17:31:54 GMT
View Forum Message <> Reply to Message

i installed resurrection and when i ran it said it does not know what version of renegade i have...
but i told it to contionue anyways.

now it crashed the same exact way as before but i dont have a debug forlder in my renegade.

i only have 4 folders in there:
data, de, html, resurrection.

Subject: Re: renegade will not work after vista update
Posted by Yrr on Sat, 31 May 2008 17:45:46 GMT
View Forum Message <> Reply to Message

erm.
Didn't you update Renegade to version 1.037?

Subject: Re: renegade will not work after vista update
Posted by Romaner on Sun, 01 Jun 2008 18:43:39 GMT
View Forum Message <> Reply to Message
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this is weird, i have applied the 1.037 patch. i can run it through the resurrection mod you gave
me, and if i choose run renegade resurrection then it gets me in the game. but if i choose to run
just renegade in the resurrection menu it crashes just like before.

and again no folder called debug...

Subject: Re: renegade will not work after vista update
Posted by Yrr on Sun, 01 Jun 2008 20:00:32 GMT
View Forum Message <> Reply to Message

Crashdumps will only be created if you start Renegade with Resurrection.
Standard Renegade has a bug which can cause it to crash under Vista when starting.
Resurrection fixes that bug.

Subject: Re: renegade will not work after vista update
Posted by Romaner on Mon, 02 Jun 2008 14:46:18 GMT
View Forum Message <> Reply to Message

alright since now it only works thanks to resurrection, can i have renip work through resurrection?

or am i forced to use wol only?

is it as simple as changing the exe file that renip looks for?

im just at work and havent tried that idea yet... 

Subject: Re: renegade will not work after vista update
Posted by Yrr on Mon, 02 Jun 2008 14:59:14 GMT
View Forum Message <> Reply to Message

RR prefers GameSpy anyway (what you call direct connect).
RR does not rename game.exe so you don't have to change anything.

Subject: Re: renegade will not work after vista update
Posted by MGamer on Wed, 04 Jun 2008 19:49:47 GMT
View Forum Message <> Reply to Message

wow i was going to install the sp1 but idk why i didnt... thx God 

Subject: Re: renegade will not work after vista update
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Posted by Romaner on Wed, 04 Jun 2008 21:17:03 GMT
View Forum Message <> Reply to Message

just so you know, i have had no other issues since installing sp1 except for this one.

which has now been resolved with the help of Yrr.

btw forgot to say, thanks for the help!

renip works now, and all is well. 
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