Subject: heres what i get now
Posted by HTGunny on Thu, 18 May 2006 12:53:52 GMT

View Forum Message <> Reply to Message

nice program
maybe you can tell me what i am doin wrong

i installed RG - and i get this (see image) then i figured maybe i got too much junkinren .. so i
completely uninstall it - clear my registry and then reinstall renegade

test it - get the update - play 20 seconds in a game

then i go to RG site and dl RG

install it- click on Renegade and i get the same error ( see image again)
any clues gents

gny

i am runnin nortons 06 - windows firewall is disabled - and yes i double checked nortons to make
sure it wasnt blockin RG

File Attachnents

1) rengaurd error hnph.JPG downl oaded 1399 tines
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Subject: Re: heres what i get now
Posted by Kanezor on Thu, 18 May 2006 12:55:53 GMT

View Forum Message <> Reply to Message

What operating system are you running?

Subject: Re: heres what i get now
Posted by HTGunny on Thu, 18 May 2006 12:57:23 GMT

View Forum Message <> Reply to Message

Xp home

no not 64

Subject: Re: heres what i get now
Posted by HTGunny on Thu, 18 May 2006 13:25:05 GMT

View Forum Message <> Reply to Message

now i cant install it - lol nice
notice where RG wants to install it and where it says i have to install it

any clues

Subject: Re: heres what i get now
Posted by Kanezor on Thu, 18 May 2006 13:42:24 GMT

View Forum Message <> Reply to Message

Have you tried restarting?

Edit:
And yeah, the installer does suck.

Subject: Re: heres what i get now
Posted by HTGunny on Fri, 19 May 2006 03:52:16 GMT

View Forum Message <> Reply to Message

any help would friggin be nice
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Subject: Re: heres what i get now
Posted by Goztow on Fri, 19 May 2006 06:50:50 GMT

View Forum Message <> Reply to Message

somewhere on this forum is a guide on how to manually install renguard :-S.

Maybe try the irc help channel irc.nOObstories.com/renguard

Subject: Re: heres what i get now
Posted by Kanezor on Fri, 19 May 2006 11:29:32 GMT

View Forum Message <> Reply to Message

The manual install is in this thread:
http://www.renegadeforums.com/index.php?t=msg&th=18641&a mp;start=0&rid=2

Subject: Re: heres what i get now
Posted by ~-ALERT-~ on Fri, 19 May 2006 19:05:25 GMT

View Forum Message <> Reply to Message

Quote:install it- click on Renegade and i get the same error ( see image again)

| had same problem. | know it.

Last march 2006 till now. No-one help me. | very unhappy renguard staff. No-one help you. You
can't fix it. Renguard always trouble!

http://www.renegadeforums.com/index.php?t=msg&th=18079&a mp;a
mp;start=0&rid=0&SQ=82257a038c818ha6774e2e19808efabf &

Subject: Re: heres what i get now
Posted by Kanezor on Sat, 20 May 2006 04:52:03 GMT

View Forum Message <> Reply to Message

~-ALERT-~ wrote on Fri, 19 May 2006 14:05Quote:install it- click on Renegade and i get the same
error ( see image again)
| had same problem. | know it.
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Last march 2006 till now. No-one help me. | very unhappy renguard staff. No-one help you. You
can't fix it. Renguard always trouble!

Forgive me, but it's relatively hard to help someone when you don't know what's causing the
crash.

It's a long shot, but could the both of you (~~ALERT~~ and HTGunny) send me more information
regarding the crash?

Specifically I'll need the information outlined in blue, and the files pointed to by the red arrows, as
per this example:

Subject: Re: heres what i get now
Posted by ~-ALERT-~ on Sat, 20 May 2006 19:47:12 GMT

View Forum Message <> Reply to Message

Thank you for post reply.
| been send you Kanezor (PM) for information file.

Thank you

Subject: Re: heres what i get now
Posted by Agusta on Thu, 15 Jun 2006 03:27:56 GMT

View Forum Message <> Reply to Message

| see everyone having same probs as me, and still i dont see how i can fix it, if theres someone
that fixed theres can u help me plx

Subject: Re: heres what i get now
Posted by Agusta on Thu, 15 Jun 2006 11:29:32 GMT

View Forum Message <> Reply to Message

This is my specs http://img83.imageshack.us/my.php?image=rencrash9gl.jpg

Subject: Re: heres what i get now
Posted by mision08 on Thu, 15 Jun 2006 16:34:49 GMT
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View Forum Message <> Reply to Message

Thats goofy

Subject: Re: heres what i get now
Posted by ~-ALERT-~ on Thu, 15 Jun 2006 22:35:13 GMT

View Forum Message <> Reply to Message

Agusta wrote on Wed, 14 June 2006 22:271 see everyone having same probs as me, and still i
dont see how i can fix it, if theres someone that fixed theres can u help me plx

| had same problem.

Anyone can't fix it. Still not work. I'm afraid it hasn't helped. | don't know what to do.

Subject: Re: heres what i get now
Posted by HTGunny on Sun, 25 Jun 2006 18:08:46 GMT

View Forum Message <> Reply to Message

here is the error i still get
any an all help would be nice
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game . exe

Error zsignature

AppMlame: game. exe Appher 0000 bodt ame: kernel32. dil
Modver: 5.1.2600.2180 Offzet: 00012633

R eporting details
Thiz errar report includes: information regarding the condition of game. exe when the problemn occurred;
the operating system verzion and computer hardware in use; your Digital Product 1D, which could be
uzed ta identify your licenze; and the Internet Pratocal [IP] address of your computer.

YWie do not intentionally callect your files, name, addresz, email address ar ane other form of perzonally
identifiable infarmation. Howewer, the ermor report could contain customer-zpecific infarmation zuch as
data from open filez. ‘While thiz information could potentially be used to determine your identity, if
prezent, it will not be used.

The data that we collect will only be uzed to fix the problem. IF more information iz available, we will tell
wou when vou repork the problem. Thizs emar repart will be zent using a secure connection to a database
with limited access and will not be uzed for marketing purpozes. h

To view technical information about the eror report, click here

To zee our data collection policy on the web, click here.
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Subject: Re: heres what i get now
Posted by HTGunny on Sun, 25 Jun 2006 18:09:42 GMT

View Forum Message <> Reply to Message

aND ANOTHER

File Attachnments
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KB
Error Report Contents
o ) ) gamez
T he following information about your process will be reparted: Reneq:
Exception Information il :‘5 Wwesti
Code: OxOeedfade Flags: 0x00000001 :.
Becord: Ox000Q0000000000000 Address: 0xz000000007c8lehi3l Mes32

Pl S.0.000
System Information |
Mindows NT 5.1 Build: Z&00 -
CPT Wendor Code: £8747541 - 63745E6L - 444Dd1e3 = Mssear
CPTT Version: O000Z0FCEZ CPU Feature Code: O7SEFEFF ﬂ 130 Fil
CIU AMD Feature Code: EZDEFEFF [ |[82

Module 1 | patch
game  exe ! TE%_t i
Tmage Baze: 0x00400000 Tmage Size: 0x00000000 U HKE
Checksum: Oxz00000000 Time Stamp: O0x40355313
Tersion Information L] Readm
Microsc
s : : e 7o EE
The following files will be included in thiz erar repart;
C:ADOCUME 145D adsLOCALS ~ 14T ermpd987_appoampat. kst Reneg:
|] LCF File
1 KE
J Scripks
| — | . : } unins0

Subject: Re: heres what i get now
Posted by HTGunny on Tue, 27 Jun 2006 13:38:52 GMT

View Forum Message <> Reply to Message

In order for me to get RG to work i would of had to reformated my computor - which i truely didnt
want to do -

so last night i formated - reinstalled windows and renegade - then installed RG - removed all the
cute models i had and joined the Xphaze server - IRG myself as a few others did an i got it
running

hurray for me lol

i hung around for a bit an talked to a few on irc to show that i got rg runnin finaly - then shut down

well this morning i finished installin all the updates for windows and loaded a few other games

i went to play renegade and once again i got the same stupid errors in RG that stoped me from
installin it in the first place

any an all help in this would be nice
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Subject: Re: heres what i get now
Posted by Goztow on Tue, 27 Jun 2006 14:08:12 GMT

View Forum Message <> Reply to Message

Could be a windows update that knocked it down? Or an incompatibility with another game? :-S

You'd have to install all updates and games 1 by 1 and each time run renguard to know which is
the evil one :-S. That's a very big job...
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