
Subject: Re: Help with Intro movie (.bak)
Posted by rm5248 on Fri, 01 Jun 2007 01:39:33 GMT
View Forum Message <> Reply to Message

Dunno if this would help, but it's on the FAQ.

Quote:When I compressing or converting some movies, I don't get any sound or I get an "error
opening audio file" message - what's up? 	

The RAD Video Tools uses QuickTime to import compressed sound formats. Make sure you have
the latest version of QuickTime from www.apple.com installed with all of the optional components.
Since almost all computers have QuickTime installed, this usually means that the optional
components are missing. To fix this, redownload QuickTime and choose "custom" installation -
then mark all of the optional components and wait for everything to be downloaded and installed.

If that doesn't help, then you may be trying to convert a protected movie. QuickTime allows the
movie creators to mark a movie as playback only - no saving or exporting allowed. When this
happens, Bink can still read the video, but the audio is locked into the QT file. This is just a
QuickTime copy protection feature - there is no way around it.
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