
Subject: Re: OT: What do you do to sales people on the phone?
Posted by xptek on Fri, 31 Mar 2006 03:40:51 GMT
View Forum Message <> Reply to Message

msgtpain wrote on Thu, 30 March 2006 18:57After reading two more pages of banter, one
question lingers on..

If the telemarketers don't give one shit that they're bothering the people they call, why should the
people they call give one shit if the telemarketer likes/dislikes how they respond?

If you can call us whenever you feel like it, it only sounds reasonable that we converse however
we feel like it.. then we all go our seperate ways.

Why try and insist that you're "just doing your job, and consumers don't need to get so upset",
when in the same breath you're telling us you don't give a shit if we like you calling or not.

If someone is genuinely upset, I do care, and I'll apologize and remove them from the list. But,
more often than not you get people being complete assholes, and I generally treat them as such.

Quote: http://image03.webshots.com/3/7/73/97/13177397GNRDGEjbLa_ph. jpg

Sorry, I had to.

Haha, I think I'd snap if I was on support. Those poor people look like zombies.
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